
P R O D U C T  O V E R V I E W

Close vaccine gaps
without leaving the chart
Vax is an EHR‑integrated app that helps care teams find a patient’s open
immunization gaps and close them in one seamless workflow.

Open gaps

Flu Overdue

→ Give in office

Pneumococcal Overdue

→ Give in office

Shingles Overdue

→ Pharmacy + eRx Part D

Provide in office (2)

Given today
2 gaps closed

Book appointment (1)

Rx

W H A T  V A X  D O E S

1 Identifies gaps
Compares the patient’s vaccine history against

current recommendations for their age, health

conditions, and life stage, right in the EHR.

2 Consolidates records
Brings immunization history into one view, so no

one is hunting for paperwork during the visit.

3 Closes the gap
Give what you stock during the visit, then book

a pharmacy appointment and send the eRx for

the rest, all from the same workflow.

T H E  P R O B L E M

Millions of people are behind on recommended vaccines. Records are

scattered across clinics, pharmacies, and registries, and checking what a

patient is due for takes extra screens and time a visit doesn’t have. Gaps

that go unnoticed in the room leave individuals, families, and communities

more vulnerable to preventable disease.

W H O  I T ’ S  F O R

Clinicians, nurses, and care teams
working to keep every patient up to

date on recommended vaccines and

catch anyone who has fallen behind, at

the point of care.

W H Y  I T  W O R K S

Vax is built around gap closure, not just record keeping. It answers the question every visit needs answered: “What is this patient
due for, and how do we get it done?” Give what you stock, and send the rest to a nearby pharmacy with an appointment and an

eRx, including Part D vaccines like shingles that most offices can’t easily bill.

M O R E  T H A N  Y O U R  E H R ’ S  R E C O R D

Your EHR remembers what was given. Vax adds registry

and pharmacy data, pharmacy booking with confirmation

back, and deferrals with follow‑up.

P R I V A T E  B Y  D E F A U L T

Health information is personal. Vax is designed to keep

patient data secure and to use it only to support each

patient’s vaccination needs.

T H E  I M P A C T

When more patients leave the visit up to date, individuals are healthier, families are safer, and communities are more resilient. Vax

makes that easier for care teams to deliver, one closed gap at a time.

See the gap. Close the gap. Keep patients protected. primary.health
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