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Becoming the cornerstone of 
community care 
Pharmacies play an essential role in community care given 
that 89% of Americans live within 5 miles of one. Community 
pharmacies can have an even greater impact by adding 
point of care testing (POCT) and vaccination services. Primary.
Health’s platform is the easiest and most affordable way for 
independent pharmacies to scale and succeed with POCT.  
It has all the key features you need such as patient scheduling, 
intake, diagnostic workflow, and reporting.

Scan the QR or email us at  
bd-enterprise@primary.health  
to learn more.

Product Overview: 
Testing and vaccinations for community pharmacies

Key Capabilities
•	 White-label scheduling experience - Multilingual appointment scheduling with SMS and voicemail reminders.
•	 Intake - Template and custom questionnaires to capture patient info prior to visit. Integration with existing systems.
•	 Simple diagnostic workflows - Step by step guides walk administrators through supported diagnostics. 
•	 Training verification - Custom training questionnaires ensure staff is trained prior to administering tests and vaccines.
•	 ePrescribe - Streamlined provider services to fulfill prescriptions. Optional clinical provider services. 
•	 Reporting - Automated utilization and state-required reporting.
•	 Administrative support - Support for collaborative practice agreements (CPAs) and clinical laboratory improvement 
	 amendments (CLIA) waivers.
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Who We Are
Primary.Health is powering the decentralization of care in 
public health. With access to easy and affordable diagnostics, 
we help community leaders to reduce administrative burden, 
automate clinical workflows, and integrate with the healthcare 
ecosystem. We provide program management software and 
program design services enabling employers, schools, and 
communities to remain safe and healthy. We power 10,000 
sites across the U.S. and have helped to administer 14 million 
tests and 1.6 million vaccines. Through work with the largest, 
most complex organizations at the height of the pandemic, 
we have earned the experience and trust to provide superior 
diagnostic testing for flu, COVID-19, STI, HIV, RSV, and other 
conditions that threaten population health.

Why Choose Primary.Health
•	 Scalable: 13 million tests administered through our platform.
•	 Integrations: Proven ability to integrate with healthcare 
	 systems such as labs and electronic health record  
	 systems (EHRs).
•	 Partnerships: We work with several of the largest public 
	 health departments in the country. 
•	 Secure: Fully HIPAA-compliant and HITRUST Certified. 
•	 Mission-driven to promote health equity.

Key Benefits
•	 Deepen relationships with patients and have a greater  
	 impact on their health
•	 Differentiate your business through a valuable new  
	 revenue stream
•	 Get started quickly in just a few days with zero financial risk
•	 Support for any menu of POCT tests with the ability to add 
	 more over time 

Join the charter program 
Members of Primary’s Pharmacy Charter Program 
receive complimentary access to Primary.Health’s 
platform and account management support. All 
members have to do is provide feedback on their 
experience using the platform. 

Contact us today to join:  
bd-enterprise@primary.health
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